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WELLINGTON CITY COUNCIL






You are invited to provide feedback on the use of public sites for election hoardings.  Your responses will be used for the purpose of reviewing and improving the list of approved hoarding sites and the Council’s processes used to administer election hoardings.

For the questions below, please indicate on the scale to the right your level of satisfaction as shown.  Please feel free to provide as much additional material or information as you like, either written into the boxes provided or as attachments.

	Hoarding Sites
	Very Dis-satisfied
	Dis-satisfied
	Satisfied
	Very Satisfied

	Quantity
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Location
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Space Available at each site
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Visibility of hoarding to intended audience
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Perceived safety of site
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Your comments regarding hoarding sites:      

	Information and Guidelines for Temporary Signs
	Very Dis-satisfied
	Dis-satisfied
	Satisfied
	Very Satisfied

	Web Page – relevance, “findability” and usefulness of WCC election hoarding webpage
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	WCC Guideline for Temporary Signs – content, clarity, relevance & diagrams
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	WCC staff – knowledge of staff and speed of response, including Contact Centre 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Your comments regarding availability of information and guidelines for temporary signs in public places:      

	Election Hoarding Approval Process (if relevant)
	Very Dis-satisfied
	Dis-satisfied
	Satisfied
	Very Satisfied

	Bond – layout of bond form, amount, return of bond
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Issuing of approvals – speed of response, standards of communication
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Approval and information pack provided – content, clarity
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Site audits and response to issues – fair, reasonable, timely?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Your comments regarding the election hoarding approval process:      

	

	Any other comments?      


Please return your completed survey using any of the following methods:

By post:
Fold and tape as shown on the reverse of this form and attach stamp.

By fax to:
(04) 801 3009

By email to:
Jon.Visser@wcc.govt.nz
Personal information collected on the feedback form may be used for the administration of electoral hoardings information. Information will be kept at Wellington City Council, 101 Wakefield Street, Wellington. Personal information will not be provided to the public.








To:
Jon Visser

Manager, Business Performance – Infrastructure

Wellington City Council

PO Box 2199

Wellington






(please tick the box on the right if you would like a response – leave blank if you wish to remain anonymous)



From:

...................................................................
(name)
Address:
...................................................................
 FORMCHECKBOX 

...................................................................



Phone:
...................................................................
 FORMCHECKBOX 

(office hours)



E-mail:
...................................................................
 FORMCHECKBOX 

4: Attach Stamp Here





2: Fold








3: Tape





1: Fold









